
MEMO 
To: Community Partners of Child Care Resource & Referral Agencies 
From: Child Care Resource and Referral of Central Wisconsin, Inc. (CCR&RCW) and  
Child Care Connection, Inc. (CCC)  
Date: January 2010 
Re: Final Update on the Reorganization of CCR&R Services in Central Wisconsin 
 
The New Year is here and we’re excited to share information about our new partnership to provide CCR&R 
services in Central Wisconsin! 
 
CCR&RCW and CCC will work together to provide services to families, providers and the communities in a 10-
county region that includes: Adams, Clark, Langlade, Lincoln, Marathon, Marquette, Portage, Taylor, 
Waushara, and Wood Counties.  As the lead agency, CCR&RCW will be processing referrals for the entire 
region out of our office in Wisconsin Rapids.  CCC in Merrill will continue to provide local services to child care 
programs and communities in Langlade, Lincoln, Marathon and Taylor Counties. CCR&RCW will provide the 
same services in Adams, Clark, Marquette, Portage, Waushara, and Wood Counties.  
 
In an effort to develop a closer working relationship, we will begin using a new telephone system that allows us 
to promote a single toll-free number and easily transfer calls between our two agencies: 1.800.628.8534 
 
Please refer to the enclosed regional brochure for specific service information.  This brochure will also be 
available on our agency websites for sharing electronically or producing copies for distribution.  If you are in 
need of multiple copies, contact CCR&RCW. 
 
If you have questions, feel free to contact: 
 Kelly Borchardt, Executive Director, CCR&R of Central Wisconsin, 715.423.4114 or 1.800.628.8534 or 

ccrrcw@tznet.com  

 Micki Krueger, Executive Director, Child Care Connection, 715.539.9779 or 1.800.848.5229 or 
childcareconnection@g2a.net 

 

We sincerely look forward to working with you to meet the needs of children and families in Central Wisconsin! 
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Your Regional CCR&R Service Delivery Area: 
 
 

CCC: providing 
assistance and 
support to child 
care providers and 
communities in 
Langlade, Lincoln, 
Marathon, and 
Taylor Counties 
 
CCC Staff: 
Micki Krueger, 
Executive Director 
 
Rachele Cherek, 
Resource and 
Referral Specialist 
 
Kao L. Xiong,  
Bi-Lingual Aide 

CCR&RCW: providing child care 
referrals to families in the entire 
region, and assistance and support 
to child care providers and 
communities in Adams, Clark, 
Marquette, Portage, Waushara, and 
Wood Counties 
 
CCR&RCW Staff: 
Kelly Borchardt, Executive Director 
 
Linda Francis, Resource and 
Referral Manager 
 
Carrie Steinke, Referral and Quality 
Improvement Specialist/Certifier 
 
Peggy McMahon, Technical and 
Quality Consultant  
(Independent Contractor) 
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